
TWILIO
Programmable sms and Voice API –

Usage at DASC



Capabilities

• Send text (sms and mms) messages

• Receive text messages

• Make and receive phone calls

• Collect input from phone calls

• Press 1 for Yes, 2 for No etc.



What we use it for:

• Notifications:

• Server not responding

• NextGen 911 outage notification (Text message and Phone call)

• Security (Login notification)

• Restarting services:

• ArcGIS server

• Application servers (Coldfusion)

• Virtual Machines



Sample – sending a text

<cfhttp

url="https://api.twilio.com/2010-04-01/Accounts/Messages.json" 

username="#userName#" 

password="#password#" 

method="post">    
<cfhttpparam

type="formfield" 

name="From" 

value="+1785xxxxxxx">

<cfhttpparam

type="formfield" 

name="To" 

value="#PhoneNumber#">

<cfhttpparam

type="formfield" 

name="Body" 

value="Hi, Thanks for logging into the portal. Have a super day! :)">

</cfhttp> 



Sample – making a call and playing an 

audio file
<cfhttp

url="https://api.twilio.com/2010-04-01/Accounts/Calls" 

username="#UserName#" 

password="#Password#"

method="post">

<cfhttpparam type="formfield" name="From" value="+1785xxxxxxx">

<cfhttpparam type="formfield" name="To" value="#Phone Number#"> 

<cfhttpparam type="formfield" name="Url" value="http://maps.kgs.ku.edu/test.xml">

</cfhttp>

<!---Test.xml--->

<Response>

<Say>This is a message from DASC.</Say>

<Play>http://maps.kgs.ku.edu/Audio_File_to_be_Played.wav</Play>

<Gather action="http://maps.kgs.ku.edu/portal/aud/tw2.cfm" numDigits="1">

<Say>To Confirm that you have received this message, Press 1.</Say>

<Say>To repeat this message, Press 2.</Say>

</Gather>

</Response>



Receiving Messages

When Twilio receives a text message, it

makes a synchronous HTTP request to a

url configured in the account settings. The

Parameters sent in the request are shown

in the image:



Pricing – 1,000 messages for $7.50

We pay about $10-20 a month


